© Auditor Training Online Pty Ltd 2019
RTO ID 45123
www.auditortrainingonline.com

P R I VA C Y P O L I C Y ( V 5 )
The privacy of your information is important to us. This privacy
policy tells you how we use personal information collected at
this site. Please read this privacy policy before using the site or
submitting any personal information.
By using the Auditor Training Online (ATOL) site, you are
accepting the practices described in this privacy policy. These
practices may be changed, but any changes will be posted,
and changes will only apply to activities and information on a
going forward, not retroactive basis. You are encouraged to
review the privacy policy whenever you visit the site to make
sure that you understand how any personal information you
provide will be used.
Note: The privacy practices set forth in this privacy policy
are for this web site only. If you link to other web sites from
auditortrainingonline.com, please review the privacy policies
posted at those sites.

3. WHO DO WE SHARE THE INFORMATION WITH?
We do not share information with anyone without your prior
written consent. However, we may share information with
governmental agencies or other companies assisting us in
fraud prevention or investigation. We may do so when:
a. Permitted or required by law; or,
b. Trying to protect against or prevent actual or potential
fraud or unauthorized transactions; or,
c. Investigating fraud which has already taken place. The
information is not provided to these companies for
marketing purposes.

4. PERSONAL DATA (FOR EU CUSTOMERS ONLY)
The Personal Data that we collect from you may be
transferred to and stored at, a destination outside the
European Economic Area (“EEA”). It may also be processed
by staff operating outside the EEA who work for us or for one
of our suppliers. Such staff may be engaged in, among other
things, the provision of support services. By submitting your
Personal Data, you agree to this transfer, storing or processing
outside of the EEA. We will take all steps reasonably necessary
to ensure that your data is treated securely and in accordance
with this Privacy Policy.
We use several third-party services to help us provide a
service to you. Students may request information about these
third-party services if required.

1. COLLECTION OF INFORMATION
We collect personally identifiable information, like names,
postal addresses, email addresses, etc., when voluntarily
submitted by our visitors. The information you provide is used
to fulfil your specific request. This information is only used to
fulfil your specific request, unless you give us permission to
use it in another manner, for example, to add you to one of our
mailing lists.

2. WHAT DO WE USE YOUR INFORMATION FOR?
Any of the information we collect from you may be used in one
of the following ways:
a. To deliver services and products - Our primary use
of your information is to simply deliver any services
or products you have purchased from us in the most
effective manner
b. To personalize your experience - Your information helps
us to better respond to your individual needs
c. To improve our website - We continually strive to
improve our website offerings based on the information
and feedback we receive from you
d. To improve customer service - Your information helps
us to more effectively respond to your customer service
requests and support needs
e. To process transactions - Your information, whether
public or private, will not be sold, exchanged,
transferred, or given to any other company for any
reason whatsoever, without your consent, other than
for the express purpose of delivering the purchased
product or service requested
f. To send periodic emails if you have subscribed
g. The email address you provide may be used to send you
information, respond to inquiries, and/or other requests
or questions

5. DO WE USE COOKIES?
Cookies are small files that a site or its service provider
transfers to your computer’s hard drive through your Web
browser (if you allow) that enables the sites or service
providers systems to recognize your browser and capture and
remember certain information.
We use cookies to help us remember that you’ve logged into
our website, understand and save your preferences for future
visits and compile aggregate data about site traffic and site
interaction so that we can offer better site experiences and
tools in the future.
Personal information cannot be collected via cookies and
other tracking technology, however, if you previously provided
personally identifiable information, cookies may be tied to
such information.
As per GDPR requirements residents of the EU at the time of
enrolment, can explicitly opt-in or opt-out of cookies which are
non-essential for delivering our service to you.

6. EMAIL COMMUNICATIONS
We may send emails to you in response to a product or service
query you have made or to follow up on enrolment progress.

7. HOW YOU CAN ACCESS YOUR INFORMATION
If you have enrolled in one of our courses, you have the ability
to review and update your personal information online by
logging into your account. You can also review and update
your personal information by contacting us. More information
about how to contact us is provided below. In addition, we can
provide a copy of any personal data collected in a machinereadable format if requested.
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8. HOW YOU CAN DELETE YOUR INFORMATION

11. SOCIAL MEDIA FEATURES

As per GDPR requirements, students who are EU residents at
the time of enrolment can request to have personal data we
have collected deleted upon completion of their enrolment.
We will delete any personal information which is not required
for;
a. Continued delivery of a service or product
b. Legal purposes such as meeting compliance obligations
from industry regulators
c. Recovery of outstanding fees

Our websites include social media features, such as the
Facebook Like button and other widgets, such as the Share
This button. These features can collect your IP address, the
page you are visiting on our sites, and can create a cookie
to allow the feature to function correctly. Social media and
widgets are either hosted by a 3rd party or integrated into
our website. This privacy policy does not apply to these
features. Your use of these features is governed by the privacy
policy, and any other policies, of the companies providing the
features.

9. GOOGLE SERVICES

12. EXTENDED LEARNING PROGRAM

9.1. EU Visitors
The Auditor Training Online website does not have the Google
services mentioned below enabled by default for EU visitors.

The Auditor Training Online Extended Learning Program (ELP)
has been developed in partnership with Exemplar Global.
By registering for this program you are providing consent for
Auditor Training Online to provide your First name, surname
and email address to Exemplar Global. This information is
required to finalise your enrolment in the ELP and provide
your Graduate Certification Certificate.
Upon program registration, students will be required to
provide explicit consent and acknowledgement of their
understanding and agreement to, the above requirement.

9.2. Non-EU Visitors
We make use of some of the services offered by Google,
including Google Analytics and Google advertising.
Following is a description of how our organisation makes use
of these services. A full description of how these services work
and the different opt-out options can be found in the Google
Privacy & Terms website here.
a. Google Analytics
Used to aggregate data about site traffic and site
interaction so that we can offer better site experiences
and tools in the future. Google Analytics uses cookies to
make this collection of data possible.
We adhere to the Google Analytics Terms of Service.
To opt-out of Google Analytics click here to install the
Google Analytics opt-out browser add-on.

13. COMMITMENT TO DATA SECURITY
Your personally identifiable information is kept secure. Only
authorized employees, agents and contractors (who have
agreed to keep information secure and confidential) have
access to this information. All emails and newsletters from this
site allow you to opt out of further mailings.

14. PRIVACY CONTACT INFORMATION
If you have any questions, concerns, or comments about
our privacy policy you may contact us by e-mail: info@
auditortrainingonline.com

10. THIRD PARTY ADVERTISING

15. RELATED POLICIES AND PROCEDURES

We use the third party services such as but not limited to:
a. Google remarketing service
b. Bing / Microsoft Ads
This allows our advertising to be targeted at people based
on their interests and preferences. For example, you may
see certain ads on other websites because we contract with
these third parties to target our ads based on information
collected by their services. This information may include the
content you view, the date and time that you view this content,
the products you purchase, or your location information
associated with your IP address.
Change your Google advertising preferences here.
Change your Bing advertising preferences here.

a. General Terms & Conditions
b. Training and Assessment Policy
c. Complaints and Appeals Policy & Procedures

16. DEFINITIONS
GDPR (General Data Protection Regulation) - Implemented
on 25 May 2018, the General Data Protection Regulation
2016/679 is a regulation in EU law on data protection and
privacy for all individuals within the European Union and the
European Economic Area.

VERSION HISTORY
Version control

Date effective

Approved by

Amendment notes

Version 1

20 Jan 2017

Jackie Stapleton

NA

Version 2

30 May 2018

Jackie Stapleton

Updates to Items 1,3 & 5, Addition of Items 2,4,6-9

Version 3

31 July 2018

Kelly Taylor

Addition of Item 13

Version 4

13 May 2019

Kelly Taylor

The merger of item 7 with item 4, Renumbering of items from 8-14 to 7-13

Version 5

04 June 2019

Kelly Taylor

Addition of Item 9 Google Services, Item 10 Third Party Advertising, Item 11 Social
Media Features, Item 12 Extended Learning Program.

AUDITOR TRAINING ONLINE PRIVACY POLICY (V5)
/

2

/

03 JUNE 2019
DATE OF DISTRIBUTION | 04

