Lead Auditor - Management Systems
COURSE DETAILS
ISO Standards Referenced:

ISO 19011:2018

Competencies/Qualifications:

Exemplar Global AU
Exemplar Global TL

Units:

Twelve (12) plus assessment

Approx. Duration:

Sixteen (16) contact hours

Time Allowed:

Up to Twelve (12) months - Self-Paced Learning

CPD Hours:

Refer to Continued Professional Development (CPD)

Delivery:

Online Delivery and Assessment

Assumed Knowledge:

Min equivalent of Year 10 English comprehension

Compulsory Pre-requisites:

Not Applicable

Skills Recognition:

Available upon application (Conditions Apply)

Extended Learning Program:

Eligible

COURSE DESCRIPTION
Auditor Training Online (ATOL) provides easy to
follow and practical auditor courses.
This course includes competency units which are
aligned with Exemplar Global performance criteria,
these criteria are internationally recognized.
This is a pre-bundled course package, containing
content from both our ISO 19011 Management
Systems Auditing & Management Systems Team
Leader courses. This package is designed for those
who have NOT previously completed either of these
individual qualifications, (i.e. Exemplar Global AU,
Exemplar Global TL) and wish to attain a dual
qualification.
The content within this course is non-industry
specific, as the underlying principles included apply
across all areas. This course is ideal for people who:
•

required to audit management systems such as

ISO 9001, ISO 14001 and ISO 45001 etc.
•

required to perform internal audits within your
organization

•

wish to consolidate any informal experience you
may have gained in your career

•

want to become an internal auditor either as a
part of an audit team or as an audit team leader

•

are looking to work in the auditing areas of audit
planning and implementation of audit programs

LEARNING OUTCOMES
The course provides a comprehensive
understanding of how to conduct a successful
internal or external audit as part of the audit team
or as the audit team leader.

COURSE UNITS
•

Audit fundamentals

•

Audit principles and personal behaviors

•

Audit procedures
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•

Roles and responsibilities of the auditor

•

Course access 24/7 worldwide

•

Audit objectives, scope and criteria

•

Access to online support

•

Planning an audit

•

Access to the Extended Learning Program

•

The document review

•

•

Communicating with the auditee

Exemplar Global Certificate of attainment upon
completion

•

Communicating with the audit team

•

The audit report

•

Closing the audit

•

Introduction to High Level Structure

Extended Learning Program
ATOL has partnered with Exemplar Global to develop
the 'Extended Learning Program (ELP)'.

APPROACH TO LEARNING
PREREQUISITES
There are no formal prerequisites for this course.

DURATION
The course has been designed to be completed over a
period of twelve (12) months at the student’s own
pace. Regular completion reminders are issued in the
final three (3) months of access.

The ELP offers graduates of eligible courses*, access
to a suite of additional benefits, including graduate
certification with Exemplar Global, an internationally
recognized personnel certification body.
Benefits of registering in the Extended Learning
Program include, but are not limited to:
•

One-year Graduate Certification for eligible
graduates*

•

Access to Exemplar Global webinars and online
events for graduates as a part of the one-year
certification

•

Access to exclusive Exemplar Global online
resources, including ‘The Auditor Online’
newsletter and regular job board notifications

*Note: Contact hours is the approximate minimum expected time
required for reviewing content, as well as completing exams and
assessments for submission - This timeframe time does not include
the review and marking process.

•

Access to the social community of graduates
that will be established

•

An innovative, continuous learning environment
for learners and graduates

Please refer to the Training and Assessment Policy on
our website for further information.

•

Ongoing support for an entrepreneurial career
track for graduates and learners

•

Workstyle behavioral assessment

It is anticipated that this course will take students 16
contact hours* to complete. The actual time taken to
complete will be dependent on the student's prior
knowledge and personal time constraints.

ASSESSMENT
Each course consists of a series of topic-specific
modules. These modules contain up to three stages:
1.
2.
3.

Content module
Non-graded practice quiz (instant marking)
Graded exam (instant marking)

As this is a knowledge-based competency course, all
students are required to attain a 100% pass mark to
continue and be deemed competent. ATOL does not
guarantee that all learners will successfully complete
this qualification.

COURSE INCLUSIONS
All course fees include the following resources:
•

Relevant supporting documents, workbooks and
templates

STUDENT SUPPORT
ATOL is based in Brisbane, Australia. Telephone
support is available to students during local business
hours as noted on our website.
Outside of these hours’ students have access to email
support via the Student Support Help Desk.
All emailed requests for student support will be
responded to in writing within 24 hours.

TRAINERS
ATOL is a team of certified auditors with over 30
years’ experience in providing professional and
certified face to face auditor training to thousands of
happy customers.
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All ATOL trainers and assessors must meet the
training and assessment and vocational requirements
specified in the Standards for Registered Training
Organizations 2015.
ATOL does not partner with or engage third parties
for assessment and marking.

ENROLMENT PROCESS
ENROLMENT POLICIES AND PROCEDURES
It is a condition of enrolment that all students
read, understand and agree to the ATOL:
•

General Terms and Conditions of Enrolment

•

Privacy Policy

•

Training & Assessment Policy

•

Complaints and Appeals Policy

Each of the above can be found in the ‘About’
section of the ATOL website under Terms &
Conditions prior to enrolment.
Completion of enrolment and payment of a course
are deemed as acceptance and agreement of each of
the above terms, conditions and policies.

ELIGIBILITY
When requested, students are required to
provide ATOL with Proof of Identity for
verification and validation, prior to the issue of
their final certificate. Failure to do so may
result in ATOL withholding qualification
certificates until such time as the student’s
identity can be authenticated.

PAYMENT METHODS
Payment is accepted online via Visa, MasterCard and
American Express using our secure payment portal.

their course and relevant materials until the
payment has fully cleared. This can take up to ten
(10) business days.

CORPORATE TRAINING SOLUTIONS
Our online learning solution is ideal for
organizations looking for a fully qualified team of
auditors whether they are conducting internal
audits or supplier audits.
Our courses allow learners to work independently,
self- paced and with a consistent learning outcome.
Due to the self-paced nature of the course, those
learners with experience will have the ability to fast
track through the material whilst those that require
additional knowledge will be able to work at a pace
that suits their needs.
This is ideal for organizations that have people
working remotely, shift workers, contractors, subcontractors and multi-site locations. This allows for
flexibility in course selection, so you can have some
team members learning quality, some learning health
and safety and other learning environment or any
combination.
ATOL can work with you to develop a corporate
training strategy for your business. We offer
lifetime group discounts for two (2) or more
students from the same organization.
Contact our team for more information and a copy of
our Corporate Training Package.

RESOURCE REQUIREMENTS
TECHNOLOGY REQUIREMENTS
Devices

Australian citizens and residents can take advantage
of Zip payment solutions.

Students must have access to an internet-connected
device such as a Laptop, PC, or Desktop computer,
iPad / Tablet or Smartphone.

We do not have facilities to process Diners Club or
Bankcard payments, nor are we able to accept
cheques or money orders.

Note: While our courses are compatible with most tablet devices,
some students have reported issues with Surface Pro compatibility.

Where you are unable to complete the payment via
the available credit card options, a tax invoice can be
made available upon request for Direct Deposit by
contacting info@auditortrainingonline.com.
Please be aware that where payment is made via
direct transfer students will not have access to

We recommend using an alternate device.
While our courses are smartphone compatible, we do not recommend
their use for optimal performance.

Operating System Requirements
Please refer to our website Terms and Conditions
document, for current operating requirements.
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To ensure the ability to download necessary
documents such as course materials and completion
certificate students need will require access to PDF
reading software (e.g. Adobe Acrobat, Foxit or
similar).

PROVIDED RESOURCES
•

Student Workbooks

•

Templates for completion with guidance

•

Access to the Learning Management System
(LMS)

•

Online practice activities & quizzes

•

Guidance and recommendation to other
external industry resources

•

Access to support staff where required

CAREER OPPORTUNITIES
ATOL does not guarantee that a learner will obtain
any particular employment outcomes, as this is
outside the control of the training organization.
All ATOL courses include units of competencies and
qualifications that are required for students to attain
personnel certification by Exemplar Global.
Upon completion of a Lead Auditor course, students
do not need to take an additional certification exam
to promote yourself as a Lead Auditor.
With the Exemplar Global training certificate, you
can promote yourself as an Internal Auditor, 2nd
Party (Supplier) Auditor, Consultant or Contractor.

WHERE TO FROM HERE
If you wish to become a registered third-party, or
specialist external Management Systems auditor
with Exemplar Global, completing this course is the
first step.
Learners are encouraged to contact Exemplar Global
directly for confirmation and explanation of the
requirements to become a certified Exemplar Global
Auditor. Contact details for Exemplar Global can be
found on the Industry page of our website.

ATTAINING PERSONNEL CERTIFICATION
Students wishing to move to Certification Auditing
and/or have a client requiring them to be a
‘registered’ or ‘certification’ auditor can do so
through Exemplar Global. This involves either a
skill examination (of you conducting an audit) or if
you are already conducting audits the completion
of an audit log.
Exemplar Global offers a variety of personnel
certification options depending on your
qualifications, experience, and intentions. More
information can be found on the Exemplar Global
website, under Personnel Certification.

CONTINUED PROFESSIONAL DEVELOPMENT
(CPD)
The Exemplar Global competencies of this course
have been confirmed to be equivalent to 16 CPD
hours or two (2) days of full-time study.

SUGGESTED ADDITIONAL CPD COURSES
•

Understanding Integrated Management
Systems

•

Understanding Quality Management Systems

•

Understanding OH&S Management Systems

•

Understanding Environmental Management
Systems

•

Understanding HACCP

•

Pathway to Diploma of Quality Auditing

EXEMPLAR GLOBAL
Auditor Training Online is an Exemplar Global
Recognized Training Provider.
The qualifications provided within this course align
with Exemplar Global competencies ‘AU – Auditing
Management Systems’ and ‘TL – Leading Management
Systems Teams’.

CONTACT US
If you would like more information on this or any of
our other courses, email the team at
info@auditortrainingonline.com or visit our website.
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